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We are pleased to present to you this year's Annual Drinking Water Quality Report. This report is a snap-
shot of last year’s water quality. Included are details about your source of water, what it contains, and
how it compares to standards set by regulatory agencies. Our constant goal is to provide you with a safe
and dependable supply of drinking water. We want you to understand the efforts we make to continual-
ly improve the water treatment process and protect our water resources. We are committed to ensuring
the quality of your water and to providing you with this information, because informed customers are
our best allies. If you have any questions about this report or concerning your water, please contact Dale
Boyette at (919) 934-2661. If you want to learn more, please attend any of our regularly scheduled Town
Council meetings held on the first Tuesday of each month at 7:30 pm in the Smithfield Town Hall.

What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects can be obtained by calling the En-
vironmental Protection Agency's Safe Drinking Water Hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Im-
muno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection

by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline
(800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with ser-
vice lines and home plumbing. The Town of Smithfield is responsible for providing high quality drinking
water, but cannot control the variety of materials used in plumbing components. When your water has
been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline
or at http://www.epa.gov/safewater/lead.



http://www.epa.gov/safewater/lead

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up sub-
stances resulting from the presence of animals or from human activity. Contaminants that may be pre-
sent in source water include microbial contaminants, such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic con-
taminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming; pesti-
cides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater
runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban stormwater runoff, and septic systems; and radioactive contaminants, which can
be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of
certain contaminants in water provided by public water systems. FDA regulations establish limits for
contaminants in bottled water, which must provide the same protection for public health.

When You Turn on Your Tap, Consider the Source

The source water treated by the
Smithfield Water Plant is with-
drawn from the Neuse River.

Our plant is a conventional

surface water treatment plant
which utilizes coagulation, sedi-
mentation and filtration.

The Smithfield Water Filtration
plant has the capacity to with-
draw up to 8.2 million gallons of
water per day from the Neuse
River.

Our plant currently has the ca-
pacity to produce 6.2 million gal-
lons per day with plans to ex-
pand production to 8.2 million

gallons per day. Smithfield’s Water Filtration Plant is located at

515 North 2" Street




Source Water Assessment Program (SWAP) Results

The North Carolina Depart-
ment of Environment and
Natural Resources (DENR),
Public Water Supply (PWS)
Section, Source Water As-
sessment Program (SWAP)
conducted assessments for
all drinking water sources
across North Carolina. The
purpose of the assessments
was to determine the sus-
ceptibility of each drinking
water source (well or surface
water intake) to Potential
Contaminant Sources (PCSs).

¥ The results of the assess-
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Assessment Reports which include maps, background information and a relative susceptibility rating of
Higher, The North Carolina Department of Environment and Natural Resources (DENR), Public Water
Supply (PWS) Section, Source Water Assessment Program (SWAP) conducted assessments for all drink-
ing water sources across North Carolina. The purpose of the assessments was to determine the suscep-
tibility of each drinking water source (well or surface water intake) to Potential Contaminant Sources
(PCSs). The results of the assessment are available in SWAP Assessment Reports that include maps,
background information and a relative susceptibility rating of Higher, Moderate or Lower.

The relative susceptibility rating of each source for the Town of Smithfield was determined by combin-
ing the contaminant rating (number and location of PCSs within the assessment area) and the inherent
vulnerability rating (i.e., characteristics or existing conditions of the well or watershed and its delineat-

Susceptibility of Sources to Potential Contaminant

Sources (PCSs)

Source Name | Susceptibility | SWAP Report
Rating Date
Neuse River Higher June 2014




The complete SWAP Assessment report for the Town of Smithfield may be viewed on the Web at:
http://swap.ncwater.org/website/swap/GetPWSNameForm.asp. Note that because SWAP results and
reports are periodically updated by the PWS Section, the results available on this web site may differ
from the results that were available at the time this CCR was prepared. If you are unable to access your
SWAP report on the web, you may mail a written request for a printed copy to: Source Water Assess-
ment Program — Report Request, 1634 Mail Service Center, Raleigh, NC 27699-1634, or email requests
to swap@ncdenr.gov. Please indicate your system name, number, and provide your name, mailing ad-
dress and phone number. If you have any questions about the SWAP report please contact the Source
Water Assessment staff by phone at 919-707-9098.

It is important to understand that a susceptibility rating of “higher” does not imply poor water quality,
only the system’s potential to become contaminated by PCSs in the assessment area.

Peal Reservoir, Smithfield’s 16 million gallon off stream

storage reservoir.
Peal Reservoir will soon be expanded to 24 million
gallons.


http://swap.ncwater.org/website/swap/GetPWSNameForm.asp

Violations that Your Water System Received for the
Report Year

The Town of Smithfield received two monitoring violations during 2018.

Disinfection Byproduct samples were not collected in the first quarter of 2018 during the required
timeframe. Our pre-established schedule required samples be collected during the month of February.
Samples were collected Mach 29, 2018. Please see the attached DBP Public Notice.

Total Organic Carbon samples, also known as disinfection byproduct precursors, were not analyzed
properly during the month of May 2018.

Our system was required to collect one set of “paired” water samples (one raw source water sample and
one treated water sample) on the same day during the month of May. Samples were not properly ana-
lyzed for alkalinity therefore alkalinity results were not reported on time. As a result we received a re-
porting violation. Please see the attached TOC Public Notice.

New measures were implemented designed to prevent future monitoring and reporting violations.

Awards and Accomplishments

The Town of Smithfield Water Utility Departments are dedicated to preserving the confidence of our cus-
tomers as well as providing the highest quality of water possible.

We are proud of our accomplishments!
Distribution Awards:
In 2018 the Town of Smithfield Water Distribution Department received the American Water Works

Associations system of the year award for small sized systems. Small Sized Distribution Systems are desig-
nated as systems with greater than 100 miles and up to 250 miles of distribution pipe.

The North Carolina Water Distribution System of The Year Award is awarded each year to a single munic-
ipality in each class, Small, Medium and Large system. This prestigious award is giving in recognition of
systems that protect the public health through pro-active practices of management, operations and
maintenance of their water distribution system beyond minimum standards.

Smithfield’s water distribution department received this award in 2017 as well.
Treatment Awards:

In 2018 the Town of Smithfield Water Treatment Plant received the Area Wide Optimization Award for
excellence in water quality for a second consecutive year.

AWOP awards are given each year to water treatment facilities that demonstrate outstanding turbidity
removal, a key test of drinking water quality. Turbidity is a measure of the cloudiness or haziness of water
caused by individual particles that can interfere with disinfection and provide a medium for microbial
growth. Microbes are microscopic particles that occur naturally but can include harmful bacteria and vi-
ruses.

While all drinking water systems must meet strict state and federal drinking water standards, Smithfield
Water Treatment Plant met performance goals that are significantly more stringent. Only 68 water treat-
ment plants out of over 200 facilities across our state received 2018 recognition.

Smithfield Water Treatment Plant is proud to be among the elite treatment facilities committed to
providing excellent in water quality while guarding the public health.



Water Quality Data Tables of Detected Contaminants

We routinely monitor for

Over 150 contaminates in your
drinking water according to
Federal and State laws. The ta-
ble below lists all the drinking
water contaminants that we
detected in the last round of
sampling for the particular con-
taminant group. The presence
of contaminants does not nec-
essarily indicate that water pos-
es a health risk. Unless other-
wise noted, the data presented
in this table is from testing
done January 1 through De-
cember 31, 2018. The EPA and
the State allow us to monitor
for certain contaminants less
than once per year because the \Water Plant Chemist Remic Stahl performing one

concentrations of these con- .
taminants are not expected to Of over 150 tests performed every day at Smith-

vary significantly from year to fja|d \Water Treatment Plant
year. Some of the data, though

representative of the water
quality, is more than one year
old.

Tables of Detected Contaminants

Inorganic Contaminants

Range
. . MCL
Contaminant (units) Sample Violati Your
D lolation MCLG MCL Likely Source of Contamination
ate Y/N Water
/ Low High
Erosion of natural deposits; water
. additive which promotes strong
A (o) 2uis N L NA 4 4 teeth; discharge from fertilizer and
aluminum factories

Unregulated Inorganic Contaminants

Range
Your L
Contaminant (units) SaDmpIe SECOHdL
gz Water ary MC
Low High
Sulfate (ppm) 2018 52.2 NA 250




Synthetic Organic Chemical (SOC) Contaminants Including Pesticides and Herbicides

MCL Range
. . Sample | violat Your . -
Contaminant (units) TelEhatein MCLG MCL Likely Source of Contamination
Date Water
Y/N Low High
Simazine (ppb) 2017 N 0.1 0.0-2.4 4 4 Herbicide runoff

Lead and Copper Contaminants

Sam- | Your # of sites
_ e found MCL AL Likely Source of Contam-
ContarTnnant Dp Wa- above G ination
(units) ate [ ter the AL
Copper (ppm) , i
2016 0.108 0 13 AL=13 Corros.lon of household
(90" percentile) 8 plumbing systems; ero-
Lead (ppb) Corrosion of household
" ' 2016 004 0 0 AL=15 plumbing systems, ero-
(90" percentile) ' sion of natural deposits
Turbidity*
Treat-
ment
Tech Treatment Technique Likely Source
Contaminant (units) nique Your Water 9 of Contamina-
(TT) Vio- (TT) tion
lation Violation if:
Y/N
est single turbidity N Turbidity >1 NTU
measurement NTU
.- Soil runoff
- Low-
ZStr?r:(iI:\ZPfll\lTli)rcentoa:Ne Less than 95% of month-
e . s 100 % 100 % ly turbidity measure-
(%) of samples meeting
e e ments are < 0.3 NTU
turbidity limits

* Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator
of the effectiveness of our filtration system. The turbidity rule requires that 95% or more of the

monthly samples must be less than or equal to 0.3 NTU.



Total Organic Carbon (TOC)

Range
Contaminant Your Water Monthly Compli Method
(units) LT V|$/I?\l- (RAA Re- Rem9va| MCLG T leely; Sogrce;of Con- ompliance Metho
e moval Ra- Ratio amination (Step 1 or ACCH#_)
ti
o) Low - High
Total Organic Car-
bon (removal ratio) . 109 1.06-1.45 N/A T Nat.urally present in the Step 1 & Alt.#4
environment

(TOC)-TREATED

STEP

1 TOC Removal Requirements

Source Water Alkalinity

Source Water mg/L as CaCO3 (in percentages)
TOC (mg/L) 0-60 >60-120 >120
>2.0-4.0 35.0 25.0 15.0
>4.0-8.0 45.0 35.0 25.0
>8.0 50.0 40.0 30.0
Alternative Compliance Criteria (ACC)
Alt. 1 | Source Water TOC < 2.0 mg/L
Alt. 2 | Treated Water TOC < 2.0 mg/L
Alt. 3 | Source Water SUVA < 2.0 L/mg-m
Alt. 4 | Treated Water SUVA < 2.0 L/mg-m
Alt. 5 | Treated Water Alkalinity <60 mg/L (for softening systems only)
Alt.6 | THM & HAA RAA's <1/2 MCL & uses only chlorine
Source TOC RAA <4.0 mg/L and Source Alkalinity >60 mg/L and THM & HAA RAAs
A7 1172 meL




Disinfectants and Disinfection Byproducts Contaminants

MCL/MRDL Your Range
Contaminant (units) Violation Water oy MCLG MCL Likely Source of Contamination
Y/N High
TTHM (ppb) 24.0-
[Total Trihalome- N 39.0 65. 0 N/A 80 By-product of drinking water chlorination
thanes] )
HAAGS (ppb)
24.8-
[Total Haloacetic N 26.0 518 N/A 60 By-product of drinking water disinfection
Acids]
] 0.98- » )
Chlorine (ppm) N 1.05 155 MRDLG =4 MRDL = 4 Water additive used to control microbes
Chloramines (ppm) N 3.17 0.0-3.4 MRDLG =4 MRDL = 4 Water additive used to control microbes

Secondary Contaminants, required by the NC Public Water Supply Section, are substances that affect the taste, odor, and/or
color of drinking water. These aesthetic contaminants normally do not have any health effects and normally do not affect the
safety of your water.

Water Characteristics Contaminants

Your Range
Contaminant (units) | Sample Date SMCL
Water Low/High
Sodium (ppm) 2017 61.5 N/A N/A
pH 2017 7.50 N/A 6.5to0 8.5
Unregulated Contaminant Monitoring Rule 3 Unregulated Contaminant Monitoring Rule 3
(Entry Point Sample) (Distribution Sample)
y Range Range
Contaminant (units) Sl o . . Sample Your
Date Water Contaminant (units) Date
Llow High Water Low
Perfluorooctanoic High
. 2015 0.0040 N/A
Acid (ug/L) Chromium (ug/L) 2015 0.15 N/A
Chromium (ug/L) 2015 0.14 N/A
Strontium (ug/L) 2015 75.8 N/A
Strontium (ug/L) 2015 58.4 N/A
Vanadium (ug/L 2015 0.29 N/A
Vanadium (ug/L 2015 0.22 N/A
Chromium, Hexava-
1,4 Dioxane (ug/L) 2015 0.15 N/A lent (ug/L) 2015 0.094 N/A




Important Drinking Water Definitions:

Not-Applicable (N/A) — Information not applicable/not required for that particular water system or for
that particular rule.

Non-Detects (ND) - Laboratory analysis indicates that the contaminant is not present at the level of de-
tection set for the particular methodology used.

Parts per million (ppm) or Milligrams per liter (mg/L) - One part per million corresponds to one minute
in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (ug/L) - One part per billion corresponds to one minute in
2,000 years, or a single penny in $10,000,000.

Parts per trillion (ppt) or Nanograms per liter (nanograms/L) - One part per trillion corresponds to one
minute in 2,000,000 years, or a single penny in $10,000,000,000.

Parts per quadrillion (ppq) or Picograms per liter (picograms/L) - One part per quadrillion corresponds
to one minute in 2,000,000,000 years or one penny in $10,000,000,000,000.

Picocuries per liter (pCi/L) - Picocuries per liter is a measure of the radioactivity in water.

Miillion Fibers per Liter (MFL) - Million fibers per liter is a measure of the presence of asbestos fibers that
are longer than 10 micrometers.

Nephelometric Turbidity Unit (NTU) - Nephelometric turbidity unit is a measure of the clarity of water.
Turbidity in excess of 5 NTU is just noticeable to the average person.

Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

Treatment Technique (TT) - A required process intended to reduce the level of a contaminant in drinking
water.

Maximum Residual Disinfection Level Goal (MRDLG) — The level of a drinking water disinfectant below
which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of dis-
infectants to control microbial contaminants.

Maximum Residual Disinfection Level (MRDL) — The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial
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of the notice. Mgl tha complaiagd pabhic kalicefco rbflzation forn o he Publle Water Supply Sectlon, GTTH: Fubllc Hollfiea tion
Rule Manpger, 1834 Mall S=rvice Senter, Raleigh, NG 27E38-1624 within &:n days afber issuing the nefice [GFR 141.%31(d)].
Waap a copy for your files.




‘ NOTICE TO THE PUBLIC

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

SMITHFIELD, TOWN OF HAS NOT MET MONITORING REQUIREMENTS

k¥ s renulien (o mpRifor your drinking water for spectfc contaminanis on 8 reguiar basiz. Rezults of rogular
ROnfEaRnNg ane & inafealor of whekhal or tot our drinkimg water mrasts Dealtl standaras, Dy ibe compliance
perod spacified in thae tabis balow, we [‘ohid ol monftor or fest’ or ‘o mot compfaa all irenritering or tosting ] for
e cantmninemts Mefed and fiorafare cannod be sune of the guality Of aur arnaiing Wetar SUshy thaf dma.

; ! .

. WHEN SAMPLEE WERE

CONTAMINANT | . FACILITYIENG. | © CONPLIAMCE . SAMPEING: |
BROUR .7 ... | PERIDD.BEGIN DATE | FREQWENCY | OFWILBE TAKEN,
. Do - S I S (WWeter Syster to Comphata}
Tatal -::-lr[grﬂc'r:,]ﬂarhan 8014 P May 1, 201E Konkhiy M IR
I _ _ P VA ..|

* St hachk of this nobee for Rether information on ©evka [nanhe,

What shoold 1de® Thera 2 nothlng you need B do al Lhis firne.

Wh [Deseiibe cormoliva actan.]

Wha o roovas S ey Wi %N&m&g e T, Smeins ,_‘AJE?GS\%-E R
TR JUCY @"&bﬂ.mwgimﬂs_i PRV WYY

Ploase shere this infarmation with all the other people who rink BIE watar, aspacially thoss wita Mey #ol ave hecaead
Hig notice direcily {for ezample, people b apsrtorants, narstng Bores, schools, amd businesses). You can do g oy

posimg this olfoa i & public place or ofsichuding coples By hand o mall

For renore indomalio~, B ease conlacl:

Respongible Person Sueter Narma !srede:*n Address (Sireet)
: . SMITHFIELD. TOWH DF ._ . o
&ﬂuw . ' o b %ﬂ%ﬁt
Fhione Humber Eystem kumber m .-!uddress -"En:,r.I'SIH[E 7]
-4 - Al NE0351610 iﬁ ”—WL_ NS

Violailon Awarenass Date: July 1§, 28158 .
Date Notise Distributee: 2 |5 113 Method cf Distributlon:_t. & \e. J'kﬂ- _ﬁﬁmﬂ%ﬂm

Fublle McHAcatdon Certification:

The pubille viater system neme showe henaby affimre that public notficaian has teen provided Io its conzumara in acoordange
with [ dellvety, conleat, fuimat. and doadine requirsmants apen'rﬁed in 155 NCAG 1BG 1523

OwnarCperalor L s, %ﬂm u::“‘[jh- H‘r:."l. Emn *‘H—E 3 \ 5 l 9

1 Sigraturd [Frirl RARE! [Dace)

i T - . - _-—I




Centtaminant Graup Ligi *

[A5h ApesaE - incluzse Wstnz for Ghrsstia, Arrphibcla a1d okl Asbeedos,
{EA]) Tatal Colifarm Baptonia = noucles feslicy for Tolel Gorzm I'.lsr'ier g an: FecalE ol heoler 8. Dealing foo Fecelie. ooy becieria (s reslas ©
“okn| SOl I8 Areserl IR e Bamp e,
1EB) Broanate — 1c udes Bet g [or B ets,

— noiudes wstirg for Chariea Sadsh andler Shlorie
(DI Bisinfectant Besidwal rwst e el werh e collecion of each complianca Bactario epleal serspls &1 70 =amz imz and =iba.
Fecal dhdlaatiors — InziLdes Eoaf, saterocecsi of colphege.
iHAAST Halparedie Anids - inzhde Monachloroszase Aod, L 1l000E 22712 A, Thishkeruooebe Azd, Meacarmaazells sdd. SHbmnwa dic Ao
{10C) Inorgani_chemiealy - nchuda Aplimeny Ar!aanlﬁ Bariorn  Barglliorm. Cadrlem, Lhr"rrlum Cyande, Sucnds, 1ton Mengoness,
mMareury, micdsd pl |, SEkenls, S, S amd Thalllem
]Lﬂ Laad and G‘ﬁEE rara belad by aalaslig e equee] rocrbies efeampes ond esting cact of 4 2 sempkes for kalh Iepd ard copoer.
T Wi rete I¥l) Hitiez — Inc udes teas ng for nirede e.ndiar nhirie
IRA) Hadlomsclidas - induses Gose Alpha, Rador, Uacium, Conbmes Kedium, Radur 22€. Radum 223, Poleaziyn 43 {Tataly, Smozs Bela
Tritiday, Sanlivern BF Ehaaldin 90, kdiee 157, o9 Cesioar 138
[90C) - Symihellc Ooganic CThemicate'Pesticides — Moude 2.4-0, 2.4.F TF (Skox], Alachor, Afmziee, Boresagyrere, Darbofuran, Shladdann,
Nelapzn, Dif2-ethylrazy adizae, DE2-sby heayliphtaalesa Dibcrocharopissaee OS0P Disaesal, Crdio, BIPY ane diiaide |C0B].
I letachle, Heeasthar Epcride. Flesashiarekerasne, boacilsragreboparlan ans, L ndena, athoxychlzr, Gramydivyans, PG Ea,
Mallel lazphenol, Picomar Smacing Tisachiere,
(I0G] - Totak Drganls Gaten - Incldes 2asing 1w Alkalniky, DIsEsived Oraa Carban (D0C], Tite O e Carsan TOC ml Ull-avin el
Ahsoapton et (UWEh ) Scures water ssmples must bs 1estes fo- soth 1010 and Alkalqlty. Tvested waer EAMpeE Mle be fested for TOC.
Sowrcar walen sarmples avel eslo il saomgdos roose e o fesiesd oo lle spme des,
(TTHM| - Teial Trifmalomethanes - Inciide °F wrolowmi . Brarnatonrn, Erstealsalgamsthing, ard DR aeh]atorsel b,
[¥QE] - Volatile Orgenle Chemfeale - hoeda 1,2, <Trich srokenzans, Cie-1,2-Luchloralhylens, Xy anee | clal), Loehloane hans. o
Nigilzwabznzere, p-0 chlmaenzenz: Winy GHoride, § 1,-2icHercehylzno, Trara-i 2,0 colovcethylena [L2-Scilonceltasne. 1,4,1-
Tichlroedrare, Canben Telazhaiie - ZGicihrapop: =, Ticilocellyknm 1,1 2-Trchorcathz nm, Temech'cmethyimrs, Zhlarshs 1rens,
barizeng, 1olers, Eihylkanzens, and Sivrzne.

ffor Laed any Geaper Ruia) - incledea Calziure. Cuthophosphata (a8 1 'O, Slies, Conduztity, pH, Skaknby

iy ey Tar s o,

Inetracticng fo pleting ovs Notlce!Certitlzat o1 Fairn & tar Paetarining Feblle Katlce [ar Tier 3 Manltan g Yislations

1 Complete ALL e missing information on the "Hatice te (he Public,” J4a1e:; Under tha section of the notica anttled " Vhas e ba-
ing dona™ deacribe comacliva aodions you took or are taking. You mey chooae the epproprista bBnguege balow, or deseep your avm:
+ Wig hsve asinca faken the qequired damgiee, &3 deadtibied in tha larl anlomn elThe ik e alowes, 1he smple wsahs shroes) e
zréz rieeedlirng dinkine wpaly - sk s
+ Wy llawve sint= 1akan the required samMpes, v5 desaribe: in the [8e: colvmn o the tskle skave. The esmple 7or " THW ar HRAS
axragdad tha Imit [Deecribs corractive acion; vae infoemalion Tom poiolic nabcs preparad It walaling Ule dimil.)
« e alan Ie 1k 1ha gLl gampdes goca, a2 deecrthed in L gyl g uF L babile b )

Enniﬁi'uiilw Erstems must use e of the Sllewing: KOR-CeMmunity sustorms m.st use onc of -he Fz lawng:

»  Hano or dimct delivery v Posling ir consp suoue koalians

+  Mail. e 3 geperae naice or Incuded with the &l «  Hand dellvery

- il

Fercommunity systems this naics is aoocprate Far Far nen-eommumily syst@ms, if you post the notza, itmos
inscrtior in &0 annuel nobee ¢ the Sonsumer Genhdenoo remein pasiad as jcng a3 the wiclabam or sHusllcn cevslats; 19 ra
Report (2CH], 82 losg &2 pabilc nolifsaton Himd ng and saze should e nobee Le pomted . oss han 7 deys, owen iHig
shdivary requirgine 1is an: met [SFR 1412040410, viglaticn is msalmd, [GFR 14204011
{Hote: Bedh eamegnity and o Go-nmunity sysbema muzt uee ancdher raeshipd reasenatly ¢3.cu0 3ed ko reash cihzrs IF hy
vk b nob be reichied wy one cflh LE:!.'.HL:..I n wchuidy Kested abwoees: [TF= 141.2024c]). Such methads could inchide nevespapers.

+  Egth sides of this |:|uh||l:- nntmcl'ncrtlﬁl:-atlnrl MLIST be l:lr.hvcmd ta thl: persons served by the water system n ocor for
FRUr GLSEIMArE 10 “ave ausees to e requined Cormtam inant Groyn Liet,

+  |fyou mail post, or herd dellvar. prin your nacice en keltachaad, § availeble.

= Medily rew L ing custoiners or unibs prier o croal {De Line e - werddce oeging,

v Provide mudi-lingeal noifcations if A0% of the rosicends eorecd evs: non-Engl:sh spoaking.

»  Should wou decids not 1o ue= this andasad noice and davekop: your G wereion iNEleed, 1he mandabon anguage In Deld
fEalice may nol be alkered and wou US| Inclyge the len required elerents lised Ir CER 141,205, A soparals Pudlic
Metifcation Cordifizat'on Farm that is availablc an ow e site o o cerification localoe et tha Eador of the sample notce

. provided MUS T gles be sabimibitsd,

3 ﬂHEI‘ laauing e “Netce 1o the Puldie™ Lo pour custamers, Blgn amd dabte e *Publlic hodficatien Cordificatisn™ H lha hnﬁqm
gl the neticg, Email the eom peted puldic nn-tu;nl'-:ﬁ'tlr-:i:h-;-n form te PSS PNENedenngoy or makl the completed public
notleeseertflcatborn fom b the Publlc Weter Supply Sectbon, ATTH: Public Haotlfication Ruke Mansger, 1654 Mall Setvice Cenber,
NC ZFEBS-1B34 within ton olays atter iszulhyg e notlee FOFR 441 1. Keep a capy Tor your Tikes. .









