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Purpose:

The purpose of this report is to evaluate the number of citizen complaints, the outcomes of the
complaints, compare the data to the past year.

Method:

This analysis reviewed all documentation in relation to professional standards complaints
involving the Smithfield Police Department in 2014. A total of 7 complaints were investigated.

Summary:

The citizen complaints were as follows:

Excessive Use of Force
Civil Rights Violation
Improper Police Action
Biased Based Complaint
Officer Demeanor
Other
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Findings and Recommendations:

Sustained

Not Sustained
Exonerated
Unfounded
Policy Failure
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The number of citizen complaints has decreased in 2014. Seven total complaints were received
in 2014 with 10 complaints being received in 2013 and 11 in 2012.



